AEROQ

Accredited Body for Quality Management Systems
Certification - SR EN 45012

Fellow Member of the European Organization for Quality - EOQ

CERTIFICATE

nr: 715

This is to certify the Quality Management System

BU

Roménia, Jud

Complies with

Doniili: — Call center services (incoming and outgoing calls).
—~ Information systems design and consulting.
~ Data processing.

—~ Standard and customized training programs.

irst Issue Date:
.11.2003

Issue Date:
19.05,.206

Objective evidence fyr maintaining the validity of certificate have to confirmed by annual surveillance reports.
Th e may be withdrawn or canceled, if during the surveillance audits

nd the conditions required for its approval are not adhered to.
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